
Technical 

Writing  
What Makes a Good 

Technical Writer? Excelling 

in the Workplace 

 

Andrew Rusnak 



Good Writers Make 

Most Professions and 

Accomplishments 

Possible 



A good technical writer or 
communicator:  

There is a direct correlation 

between your ability to 

“language,” your ability to 
read and interpret text of all 

manifestations, your ability 

to write, your ability to  

communicate orally, to present, and your ability to be 

successful in your chosen profession. The more you know 

about how your own mind works and how to develop and 
refine your language skills in the workplace, the more 

successful you will be.  Good writers and communicators in 

the work environment are “go to” leaders. 



What Makes for a 

Good Technical 

Writer? 



A good technical writer or 
communicator:  

The goal is to transform data into 

information and information into 

insight. 
  ─Carly Fiorina 

 



A good technical writer or 
communicator:  

Imagination is more important 

than knowledge, for 

knowledge is limited to all we 

know and understand, while 

imagination embraces the 

entire world, and all there ever 

will be to know and 
understand.    —Albert Einstein 

   



A good technical writer or 
communicator:  

Is Psychologically Flexible and Adaptable: It’s not 

about ego, it’s about getting the job done. Learn 

to set yours aside and focus on objectives. “The 

job is the boss.” Don’t be a victim or scapegoat, 

maintain respect, but learn not to take things 

personally. You are not a robot or an empty 

vessel or one who simply transcribes a process. 

You are a “trained professional” that has a 

contribution to make. You’re an integral part of 

the team’s success.  



A good technical writer or 
communicator:  

Is Socially Flexible and Adaptable:  In order to be 

successful, interpret your work and organizational 

culture and the people who make it up to nurture 

a collaborative environment. Good technical 

writers are good networkers. They know they 

need others to help them get their jobs done. Be 

diplomatic.  



A good technical writer or 
communicator:  

Is Able to Analyze Audiences: It takes great insight 

to know how others think, what their needs are, 

how they will respond to the “whats” and “hows” of 

your writing. Audiences these days can range from 

very small, narrowly defined intra-cultural groups to 

larger audiences with a global reach, different 

culture, and ethnic background. Demographic 

evaluations and “user profiles” need to be 

thorough and comprehensive.    



A good technical writer or 
communicator:  

The time to begin writing an article is 

when you have finished it to your 

satisfaction.  By that time you begin 

to clearly and logically perceive 
what it is you really want to say.   
   ~Mark Twain 

 



A good technical writer or 
communicator:  

I believe scientists have a duty to 

share the excitement and pleasure of 

their work with the general public, and 

I enjoy the challenge of presenting 

difficult ideas in an understandable 

way.  
─Antony Hewish, British Radio 

Astronomer, Nobel Prize for Physics, 1974. 



Understands Rhetorical Strategy: Aristotle defined 

three main rhetorical approaches: 
 

Ethos – Relies on reputation of the author, 

based on character of speaker; 
 

Logos – Based on logic or reason; and 
 

Pathos – Based on emotion 

(advertisement/marketing). 

A good technical writer or 
communicator:  



A good technical writer or 
communicator:  

“The difference between the 

almost right word & the right 

word is really a large matter–it’s 

the difference between the 

lightning bug and the lightning.”  
  ─Mark Twain 



Knows How to Balance Deadlines and 

Quality: A good technical writer is almost 

always slammed with deadlines. He or she 

must learn to work quickly without 

compromising the quality of the job.   
 

A good technical writer or 
communicator:  



A good technical writer or 
communicator:  



A good technical writer or 
communicator:  

 

 



A good technical writer or 
communicator:  

 Is Able to Quickly Interpret 

and Fully Comprehend 

Complicated and Nuanced 

Processes, Materials, 

Methods, and Specifications: 

“Know your stuff.” One of the 

 

 

beauties of the job is that one can always strive to 

become a subject-matter-expert. You, more than 

anyone else, need to know how to think like other 

members of the collaborative team.   

 



A good technical writer or 
communicator:  

“It is better to know some of the 

questions than all of the answers.”  
   ─James Thurber 



A good technical writer or 
communicator:  

 Uses Inductive Thinking, Contemplates, 

Daydreams, Doodles: It’s a “fact” that 

daydreaming serves a constructive purpose and 

adds to emotional and psychological health and 

  stability. It also 

clears the mind 

and allows new 

solutions to surface.  
 



A good technical writer or 
communicator:  

 

 



A good technical writer or 
communicator:  

 

  ??? 



Understands Graphic Design and Structured 
Authoring Software/Environments: This is 

visual rhetoric. Take classes or teach 

yourself how to use graphics and structured 

authoring software. 

A good technical writer or 
communicator:  
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Works Toward Being Resourceful: The more 

resourceful you are, the more valuable you 

are to the team, the collaborative process, 

and to meeting the project’s and 

company’s goals. Go above and beyond, 

do the grunt work to fully understand what 

it is you first have to learn and then 

communicate to others.   

A good technical writer or 
communicator:  



A good technical writer or 
communicator:  

“An idea, to be suggestive, must come 

to the individual with the force of 
revelation.” ─William James    



A good technical writer or 
communicator:  

“Excellence can be obtained if 

you: 

...care more than others think is 

wise; 

...risk more than others think is 

safe; 

...dream more than others think 

is practical; 

...expect more than others 

think is possible.” 

Is Always Thinking About 

How to Make 

Improvements: In one 

sense the job you will do is 

never complete. Manuals, 

proposals, grants, whatever 

it is you write, can always 

be improved. In another 

sense, you have to “cut the 

umbilical” with a sense of 

conviction that your work 

not only meets, but 

exceeds objectives.  



A good technical writer or 
communicator:  



A good technical writer or 
communicator:  

If everyone is thinking alike, then somebody 

isn't thinking.  

George S. Patton 

 

Imagination will often carry us to worlds that 

never were. But without it we go nowhere.  

Carl Sagan  

 

http://www.brainyquote.com/quotes/quotes/g/georgespa130444.html
http://www.brainyquote.com/quotes/quotes/c/carlsagan131315.html


A good technical writer or 
communicator:  



Remember, Good Writers Make 

Most Professions and 
Accomplishments Possible 


