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1) Use reality-directed imaginative thinking; 
2) Conduct a comprehensive, in-depth, audience 

analysis/profile;  
3) Develop a clear, concise purpose with the intent of 

changing behavior;  
4) Complete an outline that embraces sequential logic; 
5) KISS – Keep It Simple Stupid, accessible language; 
6) Use active voice; 
7) Avoid pronoun ambiguity, know the audience; 
8) Use graphics and illustrations to enhance clarity and 

understanding; and 
9) Maintain revise and edit mode.  
 

 

Rules for Highly Effective Technical Writing 



 

 Rhetoric is, simply, the art 
(craft) and science of 
speaking or writing 
(communicating) effectively. 
 

 

 

Rhetorical Strategies 



 
 

Aristotle wrote about rhetoric: The 
rhetorician is someone who is always 
able to see what is persuasive (Topics 
VI.12, 149b25).  
 

Correspondingly, rhetoric is defined as 
the ability to see what is possibly 
persuasive in every given case (Rhet. I.2, 
1355b26f.).  
 

Rhetorical Strategies  
(Stanford Encyclopedia of Philosophy) 



This is not to say that the 
rhetorician will be able to 
convince under all 
circumstances. Rather he is in a 
situation similar to that of the 
physician: the latter has a  
complete grasp of his art only if he neglects nothing that 
might heal his patient, though he is not able to heal every 
patient. Similarly, the rhetorician has a complete grasp of his 
method, if he discovers the available means of persuasion, 
though he is not able to convince everybody.  
 

Rhetorical Strategies  
(Stanford Encyclopedia of Philosophy) 



 
 

Aristotelian rhetoric as such is a neutral tool that can be used 
by persons of virtuous or depraved character. This capacity can 
be used for good or bad purposes; it can cause great benefits 
as well as great harms. There is no doubt that Aristotle himself 
regards his system of rhetoric as something useful, but the 
good purposes for which rhetoric is useful do not define the 
rhetorical capacity as such. Thus, Aristotle does not hesitate to 
concede on the one hand that his art of rhetoric can be 
misused. (Can you think of historical examples where rhetoric 
has been misused?) 
 
 

Rhetorical Strategies  
(Stanford Encyclopedia of Philosophy) 



Dialectic: A process of reasoning involving thesis, anti-thesis, 
synthesis: HEGEL; loosely, any form of reasoning, logic, or 
discourse that uses dialog and questioning to arrive at truth. 
The exchange of arguments and counter-arguments, 
respectively advocating propositions (theses) and counter-
propositions (antitheses), in arriving at a conclusion 
(synthesis). 

Rhetoric vs. Dialectic 



 
 

Dialectic can be applied to every object whatsoever, 
rhetoric is useful especially in practical and public 
matters.  

Dialectic proceeds by questioning and answering, 
while rhetoric for the most part proceeds in 
continuous form.  

Dialectic is concerned with general questions, while 
rhetoric is concerned for the most part with particular 
topics (i.e., things about which we cannot gain real 
knowledge).  
 
 

Rhetoric vs. Dialectic Strategy 
(Stanford Encyclopedia of Philosophy) 



 Certain uses of dialectic apply qualified endoxa, i.e., endoxa that are 
approved by experts, while rhetoric aims at endoxa that are popular. 
(Endoxa means commonly held beliefs). 

 Rhetoric must take into account that its target group has only 
restricted intellectual resources, whereas such concerns are totally 
absent from dialectic.  

 While dialectic tries to test the consistency of a set of sentences, 
rhetoric tries to achieve the persuasion of a given audience.  

 Non-argumentative methods are absent from dialectic, while 
rhetoric uses non-argumentative means of persuasion.  
 

Rhetoric vs. Dialectic Strategy 
(Stanford Encyclopedia of Philosophy) 



It could still be objected that rhetoric 
is only useful for those who want to 
outwit their audience and conceal 
their real aims, since someone who 
just wants to communicate the truth 
could be straightforward and would 
not need rhetorical tools. This, 
however, is not Aristotle's point of 
view. 

Rhetorical Strategies 
(Stanford Encyclopedia of Philosophy) 



Those who just try to establish what is just and true need the 
help of rhetoric when they are faced with a public audience. 
Aristotle tells us that it is impossible to teach such an audience, 
even if the speaker had the most exact knowledge of the 
subject. Obviously he thinks that the audience of a public 
speech consists of ordinary people who are not able to follow 
an exact proof based on the principles of a science.  

Rhetorical Strategies 
(Stanford Encyclopedia of Philosophy) 



Aristotle defined three terms: 
 

 

Ethos: an appeal based on the character of the speaker, an 
ethos driven delivery depends on the author’s reputation; 

 Logos: an appeal based on logic and reason. Tech documents 
are logos driven; and 

Pathos: an appeal based on emotion. Advertisements, 
marketing etc … 
 

Rhetorical Strategies 



Rhetorical appeals via technical communication can be achieved 
through: 

 

 

Visual Information Structure: How does the text appear on the 
screen? Do titles (headers) and subheaders create an easily 
trackable and decipherable document? 

Color: Text color (contrast), background, graphics; and 
Graphics: Illustrations, graphs, charts, icons, and photos well 

placed and conducive to other elements such as text and 
color?   
 

Rhetorical Strategies 



—Russell Rutter’s 1991 essay, “History, 
Rhetoric, and Humanism” 

Rhetorical Strategies 

Technical communicators, because 
they depend on both “knowledge 
and practice,” because they rely on 
learning as a guide to experience, 
and because they need to bring 
eloquence, empathy, and 
imagination to the world of work 
are—and should be expected to 
be—rhetoricians. 



Active voice: Whenever 
possible use active voice, 
avoid passive voice. Use 
active verbs when initiating 
active voice so that the 
subject “does” the action. 

 

Example: Bob writes with 
authority. 
 

Rhetorical Strategies 



Passive voice: Avoid passive voice whenever 
possible as it is not action oriented, lacks 
clear directional focus. The action actually 
becomes the subject.  

 

Example: Bob’s writing is authoritative. 
 

Rhetorical Strategies 



Rhetorical Strategies 

Avoid ambiguous pronoun 
references. Don’t use the 
second person “you.” Create 
direct reference points, avoid 
mixing and confusing 
audience references.  



Before beginning it is imperative to determine the statement 
of purpose of a document. Part of this is conducting a 
complete and comprehensive audience analysis or profile. 
The document’s purpose is usually under the document’s 
overall scope. 

What’s a Document’s Purpose?  



As a tech writer, it critical 
to establish trust quickly 
with the reader. One way 
of doing this is with a 
clear, “no room for error,” 
statement of purpose.  

What’s a Document’s Purpose?  



What’s a Document’s Purpose?  

A document’s statement of 
purpose or objective 
should convey behavioral 
intent, so that if 
successful, when or as an 
audience is 
reading/interpreting a 
document, their 
behavior changes the way the document intends. The 
audience gains knowledge and is able to successfully 
execute the task, process, procedure, etc … 



Word selection, audience analysis, coordinated 
graphics, rhetorical strategy are critical variables that 
have an impact on the audience successfully 
executing the document’s intent and purpose.  

What’s a Document’s Purpose?  

Cytoskeletal coordination 
during neuronal migration 



A document’s statement of purpose should:  

•Convey behavioral intent; 

•Be goal oriented; 

•Be explicit, use detailed language; and 

•Also be mentioned in the introduction, 
executive summary, and/or abstract. 

What’s a Document’s Purpose?  



Example: By reading and fully 
comprehending this training manual, 
technicians will be able to successfully 
install armor plating to the under 
chassis of the U.S. military Humvee 
(Hummer H1) to prevent and/or 
minimize vehicle damage and human 
casualties caused by roadside IEDs 
(Improvised Explosive Devices) in the 
wars in Iraq and Afghanistan.   

 

What’s a Document’s Purpose?  



Outlining a technical document 
requires that use of mind 
referred to as “reality-directed 
imaginative thinking,” which 
allows one to sort through and 
sort out what will work and 
what won’t. The process begins 
with brainstorming and ends 
with testing premises and 
narrowing assumptions. 

Outlining  



  notebook. Brainstorming should be a random, 
somewhat chaotic process where ideas emerge 
freely, usually via a free-association process. Do 
not worry about order or sequence at this point.  

Outlining  
Step 1 

Brainstorm 

Brainstorm any 
and all ideas for 
projects and 
write them 
down. Keep a 



Start the reality-
directed imaginative 
thinking motor. 
Flush out a strong 
purpose and 
perform an accurate 
and comprehensive 
audience analysis.  

Outlining  Step 2 
Define purpose & 
audience 



Determine what kind of outline and in what order or 
sequence. The outline will evolve, at this point, into a 
guide for the document and subsequent ToC (Table 
of Contents). 

Outlining  Step 3 

Refine outline 

Chaos in psychology 



Will the outline be “inductive” or “deductive” in nature? Will it 
work from something small to something large or vice versa? 
Abstract concepts (social sciences) may require elaborate 
definition. More objective criteria (mechanical engineering), not 
so much.  

Outlining  Step 3 

Refine outline 



Audience analysis becomes more and more 
critical. Begin to conceptualize the document.  

 

Create a comprehensive list of all perspectives, 
angles, and backgrounds from which the 
audience will approach the material.  

Outlining  
Step 3 

Refine outline 



Understanding and evaluating context is and 
should be an ongoing process. 

Outlining  Step 3 

Refine outline 

(Reality-directed 
imaginative 
thinking!) 
 



Outlining  
Step 3 

Refine outline 

(Reality-
directed 
imaginative 
thinking!) 



Now it’s time to prioritize, 
arrange, sequence, and 
group the outline, put it in 
the proper order. This 
requires the writer to step 
into the audience’s mind 
and think like they think, 
anticipate what they 
anticipate.  

Outlining  Step 4 

Arrange & 
Sequence 

(Reality-
directed 
imaginative 
thinking!) 



Part of arranging and sequencing involves finding the right places 
to break the sequence with headers and sub-headers. This allows 
users a chance to catch their breath and organize their thoughts.  

Outlining  
Step 4 

Arrange & 
Sequence 



Outlining  

By anticipating what the 
audience anticipates, 
the writer also must 
determine the 
pace/speed at which 
they will, generally, 
absorb the information 
conveyed.  

Step 4 

Arrange & 
Sequence 



Remember, we live in 
a visually-driven age 
where much of 
effective rhetoric is 
visual. Use graphs, 
tables, charts, 
photographs, and 
illustrations as 
much as possible to 

make your point.  

Outlining  
Step 4 

Arrange & 
Sequence 

(Reality-directed imaginative thinking!) 
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Outlining  Step 4 

Arrange & 
Sequence 

Level 1 Level 2 Level 3 Etc …  

Literacy 20% population 60% 10% 

Motor Skills 

Work Ethic 

Etc … 



Outlining  
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Outlining  

Step 4 

Arrange & 
Sequence 



Review, edit, rethink, ask 
repeatedly, “How can this go 
wrong?” Take the first draft for a 
test drive. Have others review.  

Outlining  
Step 5 

Review, Test First 
Draft 


